Learning path for Dynamics 365 for Sales Functional
Consultant Associate

Skills required for certification Exams Certification

. . luti |
User experience design Solutions deployment

) and testing
_ ) Security
Discovery, planning, MB-200: Microsoft
and analysis Entities and data Integration Dynamics 365 Customer
Engagement Core
: : - Microsoft Certified: Dynamics 365
‘ [ ) > Online courses and mstructor—leq training % % for Sales Functional Consultant
A n available to support learning Associate

Start here

MB-210: Microsoft

Dynamics 365

Configuration Core sales Sales entities for Sales

entities

*Must pass MB-200 + MB-210
to achieve certification




Learning path for Dynamics 365 for Marketing
Functional Consultant Associate

Skills required for certification Exams Certification

. . luti |
User experience design Solutions deployment

. and testing
. . Security
Discovery, plan'nlng, MB-200: Microsoft
and analysis Entities and data Integration Dynamics 365 Customer
Engagement Core
: : - Microsoft Certified: Dynamics 365
‘ ® > Online courses and mstructor—leq training % % for Marketing Functional
A n available to support learning Consultant Associate

Start here ‘
MB-220: Microsoft

S . Marketing Events and Dynamics 365
egments emails webinars for Marketing

and lists

Marketi Manage
arketing leads Customer
applications journeys Customer

Marketing forms responses *Must pass MB-200 + MB-220
and pages > to achieve certification




Learning path for Dynamics 365 for Customer Service
Functional Consultant Associate

Skills required for certification Exams Certification
Solutions deployment
User experience design and testing
. . Security
Discovery, planning, MB-200: Microsoft
and analysis Entities and data Integration Dynamics 365 Customer

Engagement Core

Microsoft Certified: Dynamics 365
w % for Customer Service Functional

‘ ® > Online courses and instructor-led training
A Consultant Associate

available to support learning

Start here

MB-230: Microsoft

Dynamics 365 for Customer

Configuration Queues, entitlements, Service

and SLAs ]
Voice of

the customer
Cases and the .
knowledge base é7> Must pass MB-200 + MB-230

to achieve certification




Learning path for Dynamics 365 for Field Service
Functional Consultant Associate

Skills required for certification Exams Certification

. . luti |
User experience design Solutions deployment

. and testing
. . Security
Discovery, plan'nlng, MB-200: Microsoft
and analysis Entities and data Integration Dynamics 365 Customer
Engagement Core
: : - Microsoft Certified: Dynamics 365
‘ ® > Online courses and mstructor—leq training % % for Field Service Functional
A n available to support learning Consultant Associate

Start here

MB-240: Microsoft

Dynamics 365
Work orders for Field Service

Inventory and
Field service Purchasing

Field service
applications

mobility Assets and

agreements
9 *Must pass MB-200 + MB-240
to achieve certification




Learning path for Dynamics 365 for Finance and
Operations, Financials Functional Consultant Associate

Skills required for certification

Security, processes,
and options
Common functionality and
implementation tools

Data migration

Exams Certification

Validation and Support

MB-300: Microsoft
Dynamics 365 Unified
Operations Core

O
a2~

Online courses and instructor-led training
available to support learning

Microsoft Certified: Dynamics 365 for
% % Finance and Operations, Financials
Functional Consultant Associate

Start here

MB-310: Microsoft

Dynamics 365
for Finance and Operations,

Set up and configure Accounts : ol
financial management payable and inEmEELE
receivable
M;nagT Budgeting
and apply and Fixed
common assets *Must pass MB-300 + MB-310
processes > to achieve certification




Learning path for Dynamics 365 for Finance and Operations,
Manufacturing Functional Consultant Associate

Skills required for certification

Security, processes, and options

Exams Certification

Validation and Support

MB-300: Microsoft
Dynamics 365 Unified
Operations Core

Common functionality and
implementation tools Data migration
‘ ® > Online courses and instructor-led training
A n available to support learning

Microsoft Certified: Dynamics 365
for Finance and Operations,
Manufacturing Functional
Consultant Associate

* %

Start here

Set up and Process
configuration production
Production batch orders
and lean
orders

MB-320: Microsoft
Dynamics 365

for Finance and Operations,
Manufacturing

*Must pass MB-300 + MB-320
to achieve certification




Learning path for Dynamics 365 for Finance and Operations,
Supply Chain Management Functional Consultant Associate

Skills required for certification

Security, processes,

and options

Common functionality and
implementation tools

Exams Certification

Validation and Support

Data migration

MB-300: Microsoft
Dynamics 365 Unified
Operations Core

Microsoft Certified: Dynamics 365
for Finance and Operations, Supply
Chain Management Functional
Consultant Associate

* *

. o S Online courses and instructor-led training
A n available to support learning
Start here
Supply chain
Product processes
information processes
management Inventory Warehouse

management

management and
Transportation
management

MB-330: Microsoft
Dynamics 365

for Finance and Operations,
Supply Chain Management

*Must pass MB-300 + MB-330
to achieve certification




